
Customer Careline: +603 – 2282 3695 

DECLARATION FOR VOUCHERS HOLDER 
 

General Terms & Conditions 

 This voucher is valid for 12 months upon activation. 

 This voucher is non-transferable after activation. 

 Bookings for all free accommodations, blood test and flying lesson must be made within 3 months upon activating the voucher. 

 Original Booking Voucher, Refundable Deposits and Fuel Charge have to send to Desire Centre at Mid Valley before any confirmation 

issued. 

 Genius Theme (M) Sdn Bhd bears no responsibility of any damaged or lost vouchers 

 

For Hotel Accommodations:- 

 All bookings must be made 3 months prior the travelling date, however it can be anytime during the 12 months validity, subject 

to availability. 

 Specific hotels cannot be requested.  

 Must provide 3 alternatives dates for desired travel time and at least 14 days apart. 

 Surcharge of RM50/night applies for Peak Season (Friday & Saturday) and RM100/night for Super Peak Season (Eve of & Public 

Holidays, Malaysia and Singapore School Holidays). 

 The refundable deposit will be returned to you within 28 days upon presenting the hotel check-out receipt after you return 

from your holiday. 

 Any changes for dates must be done latest 14 days before travel date. 

 In the event of any cancellation of your vacation accommodation:- 

 For cancellations more than 90 days prior to check-in, the full deposits shall be refunded;  
 For cancellations within 90 - 61 days prior to check-in, 50% of the deposit shall be refunded;  
 For cancellations within 60 - 31 days prior to check-in, 25% of the deposit shall be refunded;  
 For cancellations within 30 days of check-in, the full deposit shall be forfeited.  

 
 

5 Days 4 Nights International Holidays (Bali, Phuket or Pattaya) 

 Refundable deposits  RM300 

 This voucher is for individual bookings only, any bookings which include 3 or more vouchers, surcharge of 3rd vouchers onwards 

for RM150 per voucher / per night will imposed. 

 If you are below 30 years of age, you are entitled to 3D2N International Holidays instead of 5D4N.  

 Should you not wish to invite 2 of your friends (aged 18 and above) to participate our Business Presentation, you are entitled to 

3D2N International Holidays instead of 5D4N.  

 If you wish to change your date of travel or the destination after the booking has been confirmed, an admin fee of RM99 per 

person will be imposed. 

 

3 Days 2 Nights & 2 Days 1 Night Local Break (Kuala Lumpur, Langkawi, Cherating, Penang, Port Dickson or Perhentian) 

 Refundable Deposits  RM175 

 This voucher is for individual bookings only, any bookings which include 3 or more vouchers, surcharge of 3rd vouchers onwards 

for RM100 per voucher / per night will imposed. 

 If you wish to change your date of travel or the destination after the booking has been confirmed, an admin fee of RM49 per 

person will be imposed. 

 

For Flying Lesson:- 

 A RM149 fuel charge will apply at the time of booking. 

 Must be aged 17 and above. 

 Booking must be made at least 30 days in advance. 

 

For Blood Test:- 

 Booking must be made at least 30 days in advance. 

 

For D’2U Add-on:- 

 Booking must be made at least 14 days in advance. 

 Must provide 3 alternatives dates for desired timeslot and at least 3 days apart. 



Customer Careline: +603 – 2282 3695 

 

 

 

 

 


